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INTRODUCTORY LETTER

is an official authorized agent of the e-commerce platform Alibaba.com in
Singapore, Vietnam, and Malaysia. Our mission is to and elevate the
brands of businesses to conduct global business through e-commerce services for both B2B
and B2C markets.

With core values of Innovation, Integrity, Professionalism, and a globally standardized workflow
system from Singapore, we are dedicated to exceeding customer expectations at every touch-
point.

For over 7 years as a r™ of Alibaba Group in Singapore, we have always
upheld integrity and consistency in our words, actions, and the superior quality of our products
and services to build the highest trust in our customers' eyes, continuously realizing the dream
of connecting Viethamese businesses with potential customers worldwide.

With this dream, our vision is to become the leading strategic and reputable partner in digital
transformation for small and medium-sized enterprises in Southeast Asia. The team of experts
at Innovative Hub is highly experienced in implementing and managing multiple projects and
successfully transforming hundreds of businesses, both large and small. We firmly believe that
through continuous innovation and creativity, your business will also achieve many unexpected
successes.




COMPANY
INTRODUCTION

VISION MISSION

To become a strategic and reputable To digitally transform businesses
partner in digital transformation for for global trading.
small and medium-sized enterprises

in Southeast Asia.
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OPERATING MANIFESTO

With the mission to elevate businesses for global trading through digital transformation,
Innovative Hub is proud to be the first & ONLY enterprise in Vietnam that is an Authorized Agent of
Alibaba.com with 100% foreign capital. We operate based on SYSTEM, SERVICE, and INTERNATIONAL
QUALITY standardized and directly managed from Singapore. Innovative Hub provides comprehensive
E-Commerce Services and Marketing Solutions for SMEs in both B2B and B2C markets.

CORE VALUES

INNOVATION

We deeply believe in innovation

PROFESSIONAL

Building a professional system

INTEGRITY

Integrity and consistency in every
word, action, and superior
service quality to create the

highest trust in customers.

and continuously creating new based on standardized

things for daily development. international behavior,

appearance, and processes.



INTRODUCTION

DIFFERENTIATED VALUES

Consistent positioning
on DIGITAL TRANSFOR-
MATION to maximize
growth for businesses
and organizations,
helping SMEs transform
business models to
Online, Digital, and
E-Commerce platforms.

Providing a DIGITAL
TRANSFORMATION
ecosystem centered on
E-Commerce and
comprehensive
Marketing Solutions,
including supporting
Vietnamese businesses
in exporting online on
Alibaba.com, trading on
local E-Commerce
platforms, online
E-learning courses,
Website Coding services,
SEO services, Digital
Marketing services, and
Corporate Branding
design services.

Operating in 3 countries @
from Singapore, Vietham
to Malaysia, we continu-
ously strive to connect
trade between these
countries and support
businesses in exporting
online to other conti-
nents as a GLOBAL
AUTHORIZED AGENT of
the world's largest B2B
E-Commerce platform -
Alibaba.com.
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OPERATIONAL
AREAS

E-COMMERCE 525

Global authorized agent of e-commerce platform International Alibaba.com
in Singapore, Vietnam, Malaysia

E-COMMERCE B2C

Comprehensive management service of activities on e-commerce platforms, ensuring your
online store always operates effectively

BUSINESS VIATCHING

Exclusive project of Innovaitive Hub, directly connecting businesses
from Singapore to sellers in Vietnam

PR & BRANDING

Press releases are the best way for your business to spread information to customers quickly
At Innovative Hub, we work with two main target groups:

*Brand building strategy through digital content

**Brand image appears to the public




E-COMMERCE

is the leading in the world, with a mission
is a bridge for Vietnamese small and medium enterprises to access the market
international commerce. Alibaba.com was voted by Forbes magazine as a
best B2B e-commerce in the world” 8 times in a row.

150+
150M + Country/Region

Member
registered

16
Language

40+
170M+ Product industry

Product

5,900
300,000"' Prod,uct type

Purchase requests
every day




E-COMMERCE
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MINISITE DESIGN
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Like a miniature website - Professional

and impressive Minisite will attract a
lot of customer attention on
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PHOTO TAKING

Attract potential customers with rich,
professional images through Innovative
Hub's design and editing services
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Online warehouse posting is unlimited
with an optimal number of personnel -
helping businesses reduce

@ ACCOUNT MANAGERMENT

Support businesses in managing the
operations of Alibaba.com stores in
the most effective way




SERVICE
E-COMMERCE 22C

DICH VU THUGNG MAI PIEN TU NOI BIA B2C

Dich vu Thuong Mai Dién Td N&i Dia tron goéi tu tu van, thiét [ap gian hang dén ho
trg quan ly dén gidi phap Marketing cho gian hang va dich vu cham séc khach

hang chuyén nghiép.

XAY DUNG & NANG CAP
GIAN HANG TRUC TUYEN

& H6 tro gdn nhan Mall/Official Store.

® Tao méi gian hang tu dau, bao gém
thiét k& d6 hoa, cau hinh gian hang dé
phu hop va&i chién lucgc kinh doanh va
thuang hiéu.

@& SEO va Téi Uu Héa Nbi Dung: B3am bao
gian hang dugc téi uu hda cho céong cu
tim ki€m va cai thién kha nang hién thi
v3i ndi dung hap dan va dé tiép can.

QUAN LY &
VAN HANH GIAN HANG

@& Quan Ly Bon Hang: T&i uu hoéa quy trinh
xU ly don hang, tU nhan don dén giao
hang, ddm bdo hiéu qua va nhanh
chéng.

@ Hb Tro Khach Hang: Cung cap dich vu
cham séc khach hang chuyén nghiép,
giai quyét thac mac va van dé cua khach
hang mot cach nhanh chéng va hiéu
qua.

THIET KE &
TRANG TRi GIAN HANG

@& TU layout, mau sic dén hinh anh san
pham, moi yéu té déu dudc thiét ké ti mi
dé tao su khac biét va thu hut ngudi dung.

@& T6i uu héa trdi nghiém ngusi dung Vvai
giao dién than thién va dé st dung

@ TGi uu hoa cac yéu té SEO dé gian hang
cla ban

QUANG CAO GIAN HANG

@ chién Dich Quang Cao Pa Nén Tang: Trién
khai cac chién dich quang cédo trén nhiéu
nén tang nhu Facebook, Instagram,
Google Ads, va cac san TMDPT nhu
Shopee, Lazada, v.v.

@& T6i Uu Héa Quang Cao: SU dung phan tich
di liéu dé téi uu hoda chién dich, tap trung
vao muc tiéu dung dan va dam bao chi phi
hiéu qua.
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FEATURED PARTNERS
E-COMMERCE B2C
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SERVICE
BUSINESS MATCHING
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INNOVATIVE HUB - BUSUNESS MATCHING BUSINESS MATCHING

VIET-SING R

B2B Matching Program is a project sponsored by the Singapore government to assist
their Suppliers in finding and connecting Exclusive distribution agents in Vietnam.
Innovative Hub is honored to be the supporting bridge for this trade connection

The mission of B2B Matching is connecting local partner to connect with interesting
brands/ technology and solution/ company in Singapore and Malaysia, bring more

quality product to Vietham market.

Opportunity to work with foreign brands.

No fee to connect

Suppliers certified by the government of
Singapore.

C L X

Explore many cooperation opportunities
in Innovative Hub's partner network.

s AN
The Differences Between B2B Matching Program and Others

I I I
The project is funded No fees for connection Suppliers are veri-

by the Singapore fied by the Singa-
Government pore Government



NUMBERS
IMPRESSION

1000 3

Successful export and Active Country
digital transformation
business

Year of operation

50 10000

Affiliate partners Training hours for
customers




CERTIFICATIONS
& ACHIEVEMENTS

SERVICE
POWER STAR
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FEATURED
PARTNERS
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ACTIVITIES




INFO

| empowering business
connectivity globally
through

Innovative Hub |a dai ly Uy quyén tai Viét Nam v3i HE THONG, DICH VU va
THUONG HIEU quéc té ti Singapore. Innovative Hub cung cap dich vu Thuong Mai bién TU
cho cac doanh nghiép SMEs ca B2B lan B2C.



LIEN HE HOP TAC

Innovative hub

Singapore - Malaysia - Vietham

Ho Chi Minh City Office
SHO3-11, SHO3-12 Sari Town, S6 21 - 23 Budng B4, P. An 1L.gi Dong
Tp. Tha Bc, TP. H6 Chi Minh

Hanoi Office w: www.innovativehub.com.vn
Tang 01, Toa Nha Westlake Residence 9 - S6 45 T6 Ngoc Van, e: info@innovativehub.com.vn
Phusng Quang An, Quan Tay H6, Thanh Pho Ha Nbi p: (+84) 28 7100 1688



